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KIRKSVILLE CITY COUNCIL 
NEWSLETTER . . . 

Mari E. Macomber, City Manager 
July 6, 2016 
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KIRKSVILLE AREA CHAMBER OF COMMERCE KIRKSVILLE MAP 

KRAFT HEINZ PRODUCT LINES 

By now the Council is aware that Kraft Heinz officially announced they will be producing 
bologna, cotto salami, and round white turkey, along with current square-cut ham, 
following their $250 million dollar expansion of the Kirksville facility. The official 
announcement was made by Kirksville Regional Economic Development Inc. (K-REDI). 
Please see the press release attached to this Newsletter. 

MARITZCX CALL CENTER 

On June 29, 2016, MaritzCX announced that they would be closing their physical call 
center in Kirksville, and offering all but two of their 134 employees the ability to work from 
home. MaritzCX also sent a letter to former Mayor Richard Detweiler, which was received 
on July 1, 2016, announcing that the company would be laying off a total of two workers, 
per the Federal Worker Adjustment and Retraining Act (“WARN” Act). Please see the 
letter attached to this Newsletter. 

ALL AMERICAN RED, WHITE & BLUE FESTIVAL 

The All American Red, White & Blue Festival was held July 1 through 4, 2016. The 
Festival was a success, in spite of the weather at times. City staff organized the All 
American Red, White & Blue Parade on July 2, 2016, at 9:30 am in Downtown Kirksville. 
The parade was the largest in at least three years, and for the first year ever, featured the 
new Kirksville Community Marching Band! 
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CITY ONE OF THE HEALTHIEST COMPANIES IN AMERICA FOR 2015 

The City of Kirksville was named one of the Healthiest Companies in America for 2015 
by Interactive Health for the first time. The City was recognized for achieving quantifiable 
results as part of its wellness program. 

ADVANCED DISPOSAL RATE INCREASE 

The City’s trash rates are changing effective July 1, 2016. Advanced Disposal has made 
an annual CPI (consumer price index) based rate adjustment with an increase of 0.7% in 
accordance with their contract. Please see their full letter and the new rates attached to 
this Newsletter. 

BALTIMORE STREET COMPLAINT 

City staff were recently contacted by the spouse of a business owner on Baltimore Street 
who insisted that the City address a problem with the entrance to the business from 
Baltimore Street. City staff gave them the contact information for the Missouri Department 
of Transportation (MoDOT). City staff also contacted MoDOT and MoDOT Area Engineer 
Amy Crawford stated that she would have their crews look into the problem. After 
investigating further, MoDOT claimed it was the business owner’s responsibility, but is 
still discussing the matter as their policy makes reference to the “shoulder” of a road, and 
not curb and guttering like that found on Baltimore Street. City staff continue to work with 
MoDOT to try and address the issues we face on Baltimore Street. 

MODOT STP-URBAN FUNDS AND MML 

As last discussed in the June 1, 2016 Council Newsletter, MoDOT intends to reallocate 
STP-Urban funds, previously available to cities with a population of 5,000 or more, to their 
priority projects beginning in 2018. The Missouri Municipal League (MML) is aware of this 
change, and has encouraged its member cities to contact both MoDOT and their 
respective state legislators regarding this change. City staff will update the Council as 
MoDOT moves forward. 

HEAVE REPAIR 

The Streets Maintenance Division of the Public Works Department recently repaired a 
heave in the pavement at the Kirksville Regional Airport. Please see a photograph of the 
repair attached to this Newsletter. 

HOMELAND SECURITY GRANT APPLICATION DENIED 

Unfortunately the City of Kirksville’s State Homeland Security Grant Program application 
was not selected for funding. City staff were sent a letter from the State of Missouri’s 
Office of Homeland Security, Department of Public Safety, on June 23, 2016, informing 
us of the decision. Please see the letter attached to this Newsletter. 

POLICE DEPARTMENT ELEVATOR 

City staff recently received a quote from Missouri Stairway Lift Corporation in Columbia, 
Missouri, to repair the elevator at the Police Station. The quote came in at $20,500. 
Certainly the elevator is used to move the trash receptacles, it is used to haul heavy items 
(including evidence), and municipal arrestees / citizens needing fingerprinting that are 
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unable to walk up / down stairs. The basement of the KPD serves as the City’s Emergency 
Operations Center (EOC) when storm events and disasters have occurred. City staff are 
currently evaluating the necessity of repairing the elevator and will keep the Council 
informed. This was not a budgeted expense, and will not be repaired until funds become 
available to do this. The department is able to make alternate arrangements. 

PERSONNEL UPDATE 

Kayla Bachman was hired to fill our vacant Account Clerk position in the Finance 
Department. All full-time positions have been filled for the first time this year! Nonetheless, 
E-911 continues to recruit for a part-time Communications Operator, and Parks and 
Recreation is recruiting for part-time Parks Maintenance. City staff recently completed the 
annual worker’s compensation audit and were able to reduce our premium but the general 
liability fees have increased. The funds for workers compensation are attributed to each 
of the departments with employees while the general liability is assigned to several budget 
funds. Budget adjustments will be needed, but the overall budget will not be increased. 
In June, 2016, four employees reported work place injuries with limited loss time to date. 
In the Fire Department, Firefighter Neff returns to full-duty on July 3, 2016. 

AGING WORKFORCE 

Aging government workforce has been a topic of interest for more than a decade with 
reports showing that government employers have more workers over age 45 than 
nongovernment employers.  Emerging skill gaps suggest replacing that talent will be 
increasingly difficult. In the non-government workforce 44 percent of workers are over age 
45. In education the percentage jumps to 51 percent; and in public administration it is 52 
percent. The City of Kirksville is not immune: exactly 50% (or 71 employees) in the City’s 
workforce are over 45 years of age. This means that we will lose our most experienced 
talent as workers retire or move into part-time employment as they age.  The loss of job 
knowledge will be difficult to replace as the supply of qualified Generation Xers and 
Millennials will be limited. Retirement at some point is inevitable for everyone.  The City 
has years invested in its experienced workers, but as they approach their earliest 
retirement date (age 50 for the Police and Fire Departments and age 55 for all other 
employees), if they do not feel valued, their level of commitment will begin to decline. Staff 
is working on a strategy to take continued advantage of the knowledge older workers 
have developed and educate employees on the benefits of working beyond the earliest 
retirement date, as long as they remain productive.  While this focus is on the older worker 
we cannot lose sight that all employees are valued no matter their position with the 
organization and encourage them to learn as much as they can from the older worker to 
prepare them for future advancement. 

MREIC AGREEMENT 

The Missouri Rural Enterprise and Innovation Center (MREIC) currently utilizes Truman 
State University (TSU) as its fiscal agent. In recent months, TSU’s now Interim President, 
Sue Thomas, has expressed to the MREIC Board of Directors TSU’s unease in continuing 
to serve in that capacity. City staff continue to work with the MREIC Board of Directors 
and TSU to resolve this situation in a satisfactory way for all involved. City staff will update 
the Council as discussions move forward. 
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KIRKSVILLE IN AAA MIDWEST TRAVELER MAGAZINE 

Kirksville was featured in the July / August 2016 edition of AAA Midwest Traveler 
Magazine. The article featured the city’s history, its institutions of higher learner, the 
Downtown Square, outdoor recreation, community events, and places to stay. The article 
was made possible with assistance from the Kirksville Office of Tourism and Tourism 
Director Debi Boughton. 

KIRKSVILLE AREA CHAMBER OF COMMERCE KIRKSVILLE MAP 

Every few years, the Kirksville Area Chamber of Commerce produces a map for 
distribution of both the City of Kirksville and Adair County. The Chamber is gearing up for 
this project and has asked if the City’s Engineering Division would assist them in 
developing the map for the City. The Engineering Division of the Public Works 
Department will work with the Chamber on this project, if necessary. City staff will update 
the Council if and when these new maps are made available to the public. 
 
ATTACHMENTS: 

- Kraft Heinz Product Lines Press Release 
- MaritzCX Call Center Letter 
- Advanced Disposal Rate Increase Letter 
- Heave Repair Photograph 
- Homeland Security Grant Application Denied Letter 
- Police Department Statistics May 2016 
- Building Permits June 2016 
- Google Analytics June 2016 
- July 2016 Kirksville Connection 

- Letter RE: CableOne Channel Lineup Changes 

- Thank You Letter from Andy Supple RE: Officer Jason Underwood 
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The Kirksville Police Department would like to announce the following statistics for the 
month of May 2016: 
 
Calls for Service - 2647 
 
Offenses - 902 
 
Arrests - 60 
 
Traffic Stops – 218 
 
Motor Vehicle Accidents – 36 
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The following is a listing of new construction in Kirksville for the period June 1, 2016 
through June 30, 2016:              
 
Date:  June 1, 2016    Date:  June 3, 2016   
Owner: Joe Epperson   Owner: David Terrell 
Use:  Shed     Use:  Single Family - New 
Address: 1009 W. Monroe   Address: 511 W. Elizabeth 
Permit No.: BD16-0085    Permit No.: BD16-0087 
Const. Co.:  Carter Sales    Const. Co.:  CD Construction 
 
Date:  June 8, 2016    Date:  June 13, 2016   
Owner: A.P. Read Homes, LLC  Owner: Terrill Roberts 
Use:  Duplex – New   Use:  Shed  
Address: 315 N. Florence, #1 & 2  Address: 1402 S. Downing  
Permit No.: BD15-0088    Permit No.: BD15-0091   
Const. Co.:  Self     Const. Co.:  Self    
  
Date:  June 15, 2016   Date:  June 22, 2016   
Owner: Robert Lewis    Owner: Paul VanHoose 
Use:  Shed     Use:  Single Family - Addition  
Address: 1002 N. Elson   Address: 1123 N. Centennial 
Permit No.: BD15-0093    Permit No.: BD15-0096   
Const. Co.:  Self     Const. Co.:  Alan’s Remodeling  
   
Date:  June 29, 2016       
Owner: Dan McCarty     
Use:  Garage      
Address: 915 S. Baltimore     
Permit No.: BD15-0099       
Const. Co.:  Kirksville Lumber Co.
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